
Our innovative and growing company is hiring for a CRM executive. Thank you in
advance for taking a look at the list of responsibilities and qualifications. We look
forward to reviewing your resume.

Responsibilities for CRM executive

Managing delivery of e-newsletters campaigns across European markets
including France, Austria, Belgium, Germany, Luxembourg, Netherlands, and
Spain
Complete campaign management from planning content, briefing data
selections, testing and deployment
Schedule and deliver quarterly content and creative updates to the trigger
emails
Update the campaign planner for owned markets
Support the CRM manager in the delivery of new email communications and
initiatives, including trigger emails and A/B testing
Monitor KPIs in owned markets and taking actions to offset
underperformance in KPIs
Test, learn and optimise the email channel for owned markets
Produce monthly and quarterly performance overview of markets – looking at
trends in KPIs and best/worst performing campaigns
Ability to spot opportunities to use data to improve current email
communication and create new email communication to increase revenue
Collaborate with the wider marketing and trading teams in campaign
planning and strategy

Qualifications for CRM executive

Experience of email broadcast tools, Responsys, Email Vision, Exact Target
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Create clear and concise summary reports on email performance including
delivery rates, open rates, click through rates
4 years’ experience in CRM/ retail industry
Undergraduate BS or BA Degree (or equivalent)
University graduate in Digital, Information System, Marketing or business
related disciplines


