Example of CRM Developer Job Description
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Our company is growing rapidly and is looking for a CRM developer. To join our
growing team, please review the list of responsibilities and qualifications.

Responsibilities for CRM developer

 Evaluating and reviewing new and existing software applications and
technologies

e Implementation of Microsoft Dynamics CRM, development of a Point of Sale
Ul and implementation of a Rlues Engine

e |dentifying systems solutions to support business strategies and objectives

 Assisting with application maintenance by monitoring and correcting software
defects

e Understanding, interpreting and documenting process requirements and
changes

e Translating business requirements into efficient and effective solutions

e Handling production system tickets

e Write, code, test, and analyze software programs and applications, including
research, design, documentation, and modification of software applications
throughout the production life cycle

e Correct errors by making appropriate changes and then rechecking the
program to ensure that the desired results are produced as per the technical
and functional requirements

e Conform to established GAF coding standards and follow standard GAF
deployment and SDLC processes

Qualifications for CRM developer

e Design Patterns - Singleton, DAO, Facade, Factory Lookup
e Ul design principles (reuse, structure, feedback, visibility)



e Knowledge of Microsoft Dynamics CRM or equivalent is required
» Strong experience developing standards-compliant applications using
technologies such as HTML, CSS, JavaScript/jQuery, JSON, XML/XSL

e Expertise in Microsoft ASP.NET, SSRS



