
Our company is looking for a CRM analyst. If you are looking for an exciting place
to work, please take a look at the list of qualifications below.

Responsibilities for CRM analyst

Operational support and training to the business
Manage reference data
Responsible for managing routine processes and procedures
In charge of customer segmentation & profiling
In charge of Adobe campaign set-up for campaigns
Support on internal ERP of Nespresso
Assess Club communication and Club Loyalty activities in close collaboration
with Club Marketing, incl PPE
Recommend new or improved marketing operations based on analytical
results
Assessment reports for all major promotional and communication activities
(both short and long term)
Adhoc analysis for internal departments (such as boutique and e-sales), both
re-actively and pro-actively

Qualifications for CRM analyst

Ability to work in a quick and multi-cultural environment
Dedicated to develop the CRM expertise in the environment of premium
lifestyle brands
Experience with application integration and developing workflow and
functional Use Cases
Basic understanding of software development lifecycle methodologies
(including waterfall, RUP, and/or Agile) and industry best practices
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Proven ability to articulate application requirements and functionality to IT
peers


