Example of Credit Operations Job Description
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Our company is growing rapidly and is looking for a credit operations. To join our
growing team, please review the list of responsibilities and qualifications.

Responsibilities for credit operations

e Reviews evaluates and assesses account information

 Sets up credit card accounts

e Updates and maintains credit card account information and data

e Settles credit card batches utilizing appropriate payment tools and software

e Prepares cash application advice

e Researches and resolves customer disputes within the scope of designated
authority

» Middle Office support for various global Structured Credit Trading businesses

e Manage key operational aspects around the issuance/execution for complex
structured financing transactions

e Subject Matter Expert in Credit Derivatives, Loans, Debt Instruments,
Structured Financing transactions and associated operational processes

 Actively involved with idea generation and implementation of creating quality
solutions within the team to support new client and business activity and
regulatory adherence

Qualifications for credit operations

e Bachelor’s degree in Finance, Mathematics, Engineering, Economics,
Operational Research, or related field required, advanced degree preferred

e Prior experience with credit agreements/bank loan processing or structured
credit transactions preferred

* Risk mitigation and escalation skills for ever-increasing complexity of
structures



e Proficient experience using Outlook, Word, Excel, and PowerPoint



