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Our company is looking for a conversion analyst. Thank you in advance for taking a
look at the list of responsibilities and qualifications. We look forward to reviewing

your resume.

Responsibilities for conversion analyst

» Provide insights on actual variances to planned costs and identify ways to
improve performance

e Under general supervision, analyze and determine business requirements and
provide detailed specifications to programming

e Provide consultation to the client before, during and after changes, including
the development of new procedures the changes may necessitate

e |dentify and implement new strategies that maximize shareholder value and
enhance the prospect experience

» Partner with the New Accounts team, Central Marketing partners and
Product owners to identify and develop innovative solutions to eliminate
system decisioning and manual application processing pain points

e Assist with new strategic initiatives to further enhance effectiveness and
expand approval eligibility

e Support the New Accounts team to resolve compliance, operational and
capacity related concerns while minimizing application processing and service
delivery disruption

e Deliver improvements to the application experience and the Card Member
on-boarding journey

e Monitor Face to Face Acquisition processes with vendor to ensure the
prospect experience is optimal and ensure that we are adhering to Face to
Face Acquisition policies

e Own the end-to-end implementation of multiple complex business and
technical initiatives



Degree/Related Degree in Database Management, Data Processing,
Computer Science, Management Information Systems, Network
Communications or Business is preferred

Flexibility, as s/he will be assigned many tasks as business needs dictate
Geneva experience would be an asset

Conduct analysis, design, and development activities related to the creation
and maintenance of conversion programs

Develop and maintain functional and technical documentation/specifications
Build and maintain mapping tables



