
Our company is growing rapidly and is hiring for a contract services manager. To
join our growing team, please review the list of responsibilities and qualifications.

Responsibilities for contract services manager

Work with direct reports and the relevant directors to develop annual
objectives and career development opportunities including identifying any
training and development needs
Build and encourage a strong “team” and collaboration culture among all
members of the Central Services team
Manage and arrange team events for Central Services
Budget and Headcount planning
Work with Central Services Team Leaders to ensure processes are in place
and day-to-day running of the Central Services team runs smoothly
Clearly define the project goals, scope, deliverables, timelines and resources
within the project work plan
Take ownership of the overall project and ensure that project deliverables are
completed on time and on budget
Provide strategic analysis and recommendations to support the decision
making process for the business
Work closely with business owner/stakeholders to understand business
needs, processes and data sources and translating these business needs into
clearly defined and documented detailed requirements
Collaborate with the developers in planning, design and development of
solution options

Qualifications for contract services manager

Example of Contract Services Manager Job
Description
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4 year university or college degree in management, accounting, finance, or
business administration and a minimum of 3 years of related experience
Thorough knowledge and ability to manage project plans from development
to completion, including transitioning to the support group within agreed
time frames and budget/benefit parameters
Thorough knowledge of the Canadian currency delivery, processing and ABM
service business to ensure the Bank provides its customers with the most
proficient and cost effective service possible
Good knowledge of the International currency delivery, processing and ABM
service business
Thorough knowledge of branch banking processes, systems and operational
requirements as they relate to the management of currency


