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Our growing company is looking for a consumer sales. Thank you in advance for
taking a look at the list of responsibilities and qualifications. We look forward to

reviewing your resume.

Responsibilities for consumer sales

e Motivate and guide the teams to achieve their daily sales targets

e Daily supervision of direct reports to ensure that monthly efficiency, activity
and sales targets/goals are met and exceeded

e Assist in the development, management, and population of the many sales
communication vehicles

e Become a key member of Sales Cloud team while providing access to users,
page development and ongoing updates

» Resolves promotional allowance, rebate, and pricing discrepancies by
researching promotion details and regular and special prices

e Provides product, promotion, and pricing information by clarifying customer
request

e Maintains customer database by inputting customer profile and updates

o Works with Call Center supervisors to develop staff knowledge and skills to
provide outstanding service

e Continually reviews department and Bank processes, procedures and policies
to insure they are designed to meet customer needs

e Plays a lead role in managing and coordinating call center related business
projects and provides teactical and strategic input to the project

Qualifications for consumer sales

e Comfortable with typical business metrics
e Strong staff development skills and leadership ability managing supervisors



e Eight years of banking, small business and/or sales management experience
* Ability to coach and develop applicable skills of others, and demonstrated

sales leadership skills required
» Typically responsible for large, complex market



