Example of Consultant Support Job Description
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Our company is growing rapidly and is searching for experienced candidates for
the position of consultant support. To join our growing team, please review the list
of responsibilities and qualifications.

Responsibilities for consultant support

e Handle other phone and email requests from the field

e Work with dealers and field personnel on handling claims and warranty issues

e Apply lean management principles to improve reporting, order management,
and claim processing within a more streamlined processing environment

» Provide set up assistance and support for mobile and remote computing
including personal mobile devices (smartphones, tablets)

e Preparation of documentation for client meetings

e Ensure new and existing clients have appropriate contractual documentation,
Statements of Work

e Ability to pick things up quickly and work with technology based solutions

o Configure peering at public IX’s BGP sessions for on-net deployments

» Provide CRM support across the business for queries

» Configure peering at public IX’s private deployments

Qualifications for consultant support

e Fluency in written and spoken English (max.5 points)

e Proficiency in other UN languages is an asset (max

e Bachelors Degree and No prior experience required in the Customer Service
area

e« H20

e Minimal travel may be required for client support and training

o Effective written and verbal communication skills, including the ability to






