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Our growing company is searching for experienced candidates for the position of
consultant & principal. Thank you in advance for taking a look at the list of
responsibilities and qualifications. We look forward to reviewing your resume.

Responsibilities for consultant & principal

e Support new and existing client with requirements gathering, gap analysis,
design, testing plan development, deployment plan development, and
support service development

e Work in a personally challenging and rewarding Cloud environment for the
Intelligence Community

o Execute the day to day tasks of running the Cloud Operations Center from
provisioning new services through monitoring established customer systems

* Provision, secure, upgrade, and maintain the Cloud offering

o Correlate detected Cloud service events to identify potential problems or
root causes

* Assist application and service tenants in troubleshooting Cloud Services

 Serve as a functional escalation point for customer technical teams

e Implement Cloud Offering changes in the context of incident resolution,
problem management and service requests

e Be aware of and follow existing Cloud Offering change management
procedures

e Assist with Cloud Offering documentation tasks

Qualifications for consultant & principal
o At least two years development work experience in SQL

o Ability to read and understand data models
e Experience with ITIL Service Delivery and Service Support functions (Change



At least 3-4 years Technical Architecture exposure
Liaise with External Designers and participate with design walkthroughs
Convert External Designs into Internal Design Specifications (pseudo code,

edit rules, decision logic, ) that will be used by Developers to program the
system



