
Our growing company is looking to fill the role of consultant, IT. We appreciate
you taking the time to review the list of qualifications and to apply for the
position. If you don’t fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for consultant, IT

Installation and configuration of customer systems in implementation projects
Analysis and troubleshooting of customer support cases
Analysis and troubleshooting of test probes in the Assure global test network
Provide technical, process, and subject matter expertise for the GMS BI
service area including Problem Management, 2nd/3rd Level application
support and expert Technical Project consultancy
Develop GMS business process expertise in order to continually improve the
way that IT can support them
Monitors, analyzes, and evaluates system utilization to ensure appropriate
and efficient use of applications
Participate in Product Status meetings
Provide Post Mortem Updates / Next Steps
May conduct meetings
Associate Incidents with other records

Qualifications for consultant, IT

Demonstrates strong technical understanding of products and services
Proven track of successfully completed IT projects in the field of Risk or
Finance in the banking industry will be highly appreciated
Knowledge of German language would be a plus
Proficiency in HTML, CSS, and JavaScript is required
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