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Description
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Our innovative and growing company is looking for a consultant implementation.
Thank you in advance for taking a look at the list of responsibilities and
qualifications. We look forward to reviewing your resume.

Responsibilities for consultant implementation

e |dentifying standard and non-standard system processes, producing
Administration Guides and creating bespoke work instructions

e Continually evolving standard letters and cases to ensure compliance and
best practice

e Configuring Operational Setup on the pensions platform for day to day
administration

» Responsible for installing, configuring and upgrading Hotel System products
managing project timeline

 Build strong relationships with Sales Reps, Brokers and Policyholders in order
to assist in an easy and efficient installation process

e Facilitate communication between all parties involved in the issue process

o Take on Policy Specialist duties as needed to ensure successful case
installation

» Oversee work of other policy specialists to ensure successful case installation

e Work proactively to identify any potential concerns or issues that may arise at
time of installation

o Act as "quarterback” within AEB’s Home Office for complex issues or
problems and provide all parties involved with regular updates and
confirmation of resolution

Qualifications for consultant implementation



Banking ,Financial, Insurance systems implementation

Experience of operational and system setup

Able to travel extensively and be away from home for extended periods of
time

Good written & spoken English and Cantonese



