
Our company is hiring for a computer support technician. To join our growing
team, please review the list of responsibilities and qualifications.

Responsibilities for computer support technician

Onsite support will be provided in home office, remote regional support with
some business travel, as needed
Build collaborative relationships across campus to provide high level of
customer service to faculty, staff and students, on campus and remotely, with
their use of technology for teaching, learning, research, and administration
Assist the campus with discovering current solutions, technologies, and
services and work on identifying new service areas and support models to
enhance and expand the campus mission
Offer rapid response for urgent help desk requests and help facilitate
seamless workflow for users by helping them integrate their technology
environment with their work processes, mobile devices, and information
needs
Offer assistance with media production tools and software used in industry
and teaching environments
Create, publish and present informational articles, presentation, and
workshops for the campus on current and upcoming IT services and
technology shifts to match IT strategy
Assist coworkers, units, and with internal processes, share expertise and
provide mentorship to team members, including student technician training
for IT policies, procedures, and technical practices
Participate regularly in setting and achieving team and individual goals
Maintain a high level of accountability using personal productivity and
scheduling tools, shared with the IT Services team

Example of Computer Support Technician Job
Description
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Qualifications for computer support technician

Minimum 6 years’ experience with Troubleshooting printers, MFD and other
networked devices
Minimum 6 years’ experience with providing remote support using remote
support tools such as Dameware and Hyena
Minimum 6 years’ experience with Troubleshooting, maintaining, and
replacing cisco switches and routers
Must be proficient in Microsoft SMS/SCCM and experience in
troubleshooting, maintaining and replacing Cisco switches and routers
Minimum 2 years’ experience with imaging computers, laptops, and other
devices
Minimum 2 years’ experience with trouble ticket systems such as NHJ Trouble
Ticket System, Remedy (or similar system) and documentation required within
the system


