
Our growing company is searching for experienced candidates for the position of
computer repair technician. To join our growing team, please review the list of
responsibilities and qualifications.

Responsibilities for computer repair technician

Maintain a sufficient inventory of replacement and spare parts for adequate
service of store and field equipment, to resolve hardware issues quickly and
maximize the ability for stores to service their customers
Schedule and complete preventative maintenance on computer systems and
peripherals, reducing equipment downtime for store operations and mean
time between failures (MTBF)
Assemble, install, test and ensure the reliability of front end and pharmacy
computer systems and electronic equipment for new, relocated, acquired,
and remodelled store and field office locations, to maximize customer service
during and after such activities
Perform administrative and maintenance functions, including but not limited
to, email and phone communication, expense reimbursement reports, and
regular vehicle maintenance service
Interact with Field Systems Support to improve the level of service to stores
Assists the Project Technician in coordination of duties, assembly and
installation, and reliability testing of front end and pharmacy computer
systems and electronic equipment for new, relocated, and acquired stores
remote offices and training sites, to maximize the ability of operations to
provide superior customer service after such activities
Assumes responsibility for all Project Technician responsibilities when the
Project Technician is not available or is on vacation
Remotely accesses store computer hardware and software to assist team

Example of Computer Repair Technician Job
Description
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Provides technical guidance on new business plans, and assists with new
software or hardware procedures
Installing, piloting and evaluating new technologies to test the viability of
future initiatives

Qualifications for computer repair technician

Employee should be able to read and comply with safety requirements,
technical instructions, and schematics
One (1) year of experience in computer installation required
One (1) year of experience in troubleshooting computer hardware and
software required
1-2 years as a computer technician or equivalent is preferred
Validate and document procedures to insure the Field Technical group has
updated and accurate instruction for the tasks they perform in the daily
execution of their duties
Five (5) years' of experience in computer installation required


