
Our growing company is hiring for a collections manager. Please review the list of
responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for collections manager

Compare data from various systems for uniformity purposes and work with
team members to resolve discrepancies
Prepare and distribute accurate reports in appropriate formats and in a timely
manner
Contribute to the budget preparation and forecasting process, as needed
Use reports and data used and provided by local management
Identify and capitalize on opportunities to educate local staff about different
reports or measurements, and at the same time collect and communicate
local comments to the division teams in order to enrich and strengthen our
operating model
Work aligned with Business Intelligence, Collections, BI to meet the needs of
divisional reports, including standardization of measurements, code
development, reporting design and production under the framework of
continuous improvement
Review and map data from various basic collections applications (Debt
Manager, Global Dialer, ScotiaGlobe) for generating and designing reports
Schedule reports using SQL, SAS, and other platforms to ensure automation
and availability, as appropriate
Create and maintain an efficient local collection data management process to
acquire, clean, transform, store and present data, verifying the accuracy of
the information according to the original source
Solid knowledge of products and services and automated collection systems
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Qualifications for collections manager

Preferably educated to Bachelor’s degree level or similar in a numerate
discipline
Ability to present complex statistical concepts and results in a way tailored to
the audience in a persuasive and compelling way
The individual should be self-motivated, customer focused with an ability to
solve complex problems with an eye for detail and accuracy, whilst still
ensuring that the bigger picture is taken into consideration
Degree or equivalent in numerate subject or proven track record in
Collections & Recoveries environment
Knowledge of Credit Risk fundamental principles and their application to
collections and recoveries strategy
Ability to build constructive relationships with any level in any team


