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Our innovative and growing company is looking for a collection associate. Thank
you in advance for taking a look at the list of responsibilities and qualifications. We

look forward to reviewing your resume.

Responsibilities for collection associate

» Provide ad hoc analytical support to business and senior management in HQ
and operation centers

e Greet and engage with the customer at all times, using our product to
connect with the customer

e Perform tasks as requested of you each shift and that pertain to the
successful operation of the business

e Listen to the customer and observe non-verbal cues to anticipate service
needs

o Offer product suggestions and add on additional items when engaging with
customers

e Maintain a clean and safe environment that prevents loss and minimizes risk

e Process cashier transactions quickly, accurately and drive our brand loyalty
programs

o Keep our product folded, sized, in-stock and organized on the sales floor and
up stocks/back stocks

 Place styles, sizes and colors of product on the sales floor so they are
available for the customer

e Welcome customers to the fitting room and keep the area neat, clean and
organized at all times

Qualifications for collection associate

e Proactively drive process



e Strong conceptual understanding of collection / risk analytics and
optimization methods, along with a high level of proficiency in data analytics
(ideally with a large-population credit portfolio)

e Extensive SAS and SQL programming skills, preferably in both UNIX and PC
environments

o Demonstrated ability in application of commonly used statistical techniques



