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Our growing company is looking to fill the role of cloud manager. If you are
looking for an exciting place to work, please take a look at the list of qualifications
below.

Responsibilities for cloud manager

e Responsible for maintaining a high level of service availability

e You will creat Market Requirement Documents

* You will validate roadmap with Customers

e Be a key member of the Partner Solutions & Integration Leadership Team and
provide strategic and tactical leadership to teams that span across Sales,
Product Management, Program Management, Marketing and Engineering
functions

e Manage Operational Communications and Relationship Management by
acting as primary customer interface for Cloud Technology requests for
assistance and information

e Directly address the needs of those customers and partners needing
escalated attention due to acute technical issues, revenue/expansion
opportunities, referrals, exceeding contractual support commitments

e Help grow the team developing talent within your existing team

e Work with key stakeholders to initiate project plans for new deployments,
and identify critical dependencies and risks

e Work with OM, Operations, Engineering organizations to plan and obtain
resources necessary for implementation of the deployment

» Organize day to day tracking of the deployment activities, manage risks and
dependencies, eliminate blockers and manage changes in the scope and
schedule

Qualifications for cloud manager



Mandatory requirements will be reviewed through the Administrative
Requirements process

Any contractor candidate not fulfilling ALL mandatory requirements will be
disqualified from the solicitation process

Advanced knowledge of at least two of the following technology areas
Bachelor’s Degree in Computer Science or other related technical / IT field
Minimum of 6 years IT, hands-on, work experience

Minimum of 5 years of proven IT project / program experience with proven
ability



