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Our innovative and growing company is hiring for a clinical specialist. We
appreciate you taking the time to review the list of qualifications and to apply for
the position. If you don't fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for clinical specialist

 Facilitate the development of consensus guidelines relating to the use of
Elastomerics in Alternate Site settings (i.e., long term care, home care) with
established KOLs

e Conduct clinical needs assessments, analyze data, develop and present
recommendations to customers, implement and evaluate product conversions
and support follow up activities with measureable outcomes

e Identify & communicate customer insights toward the development of
marketing programs and P5 strategic plans

 Provide clinical customer support to orthodontists and general dentists in the
areas of case evaluation, ClinCheck support clinical troubleshooting, mid-
course correction and case refinement

e Liaison with Costa Rica with regards to ClinCheck quality issues

* Assist with review of power point presentations, digital images and scans for
marketing and/or sales materials clinical education materials

e Investigation and Analysis of Clinical-related customer inquiries, complaints
and adverse events

e Ensure timely resolution to customer contact issue whether in-bound or out-
bound

e Participate in Wed morning weekly calls or any other clinical update calls as
needed

e Performs QA of policy reviews, logic revisions, and research requests
performed by others to ensure accuracy



A passion for the medical devices and healthcare industry, with outstanding
communication skills and the ability to impart technical information
Confidence in your ability to work effectively in the operating theatre,
demonstrating a high level of clinical expertise whilst being extremely
effective at imparting information of a highly technical nature
Experience in the Medical Devices industry &/or Orthopaedics would be
advantageous

A degree in Respiration Therapy or a combination of Nursing and RT is
required

A high degree of interpersonal skills

High energy level and demonstrated desire and ability to participate and
motivate others in team efforts



