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Our growing company is looking to fill the role of clinical manager. Thank you in
advance for taking a look at the list of responsibilities and qualifications. We look

forward to reviewing your resume.

Responsibilities for clinical manager

o Delivers training to Sales division in order to elevate awareness and
implementation of clinical and quality policies and procedures, tailoring
content and delivery method to specific situation to ensure highest retention

e Through partnership with the surgeons, hospital staff and implant team, drive
increased system utilization by leveraging the appropriate program elements
that meet the needs of the hospitals’ patient population and local market

e ROSA® Robotic Knee and procedure expert

o Lead ROSA® Knee procedural support

o In partnership with the capital sales team, local distributor and Area Vice
President, develop an account growth plan tailored to the local market

e During periodic ROSA® Program Review meetings with hospital
administration and surgeons, provide relevant data and analysis that
encourages feedback and supports recommendations helping the hospital
meet its established goals

e Works with the local implant team to increase procedure volume by
expanding ROSA® users and current mix of ROSA procedures

e Supports technology upgrades

e Provides on- site support for product demonstrations and educational
initiatives to build local and regional market awareness

» Responsible for key administration duties

Qualifications for clinical manager



Act as a Diagnosis coding expert for education, competencies, outcomes
analysis, trending and improvements for all supervisory, clinical and
operational staff

Stays current with industry regulations and maintains a solid competency of
the complexities of coding

Acts as Call Center software expert as assigned.*

Actively promotes and maintains a positive, professional, collaborative,
service oriented environment.*

Responds quickly, courteously and efficiently to report/ solve customer
complaints, problems, requests and suggestions.*



