Example of Clinical Applications Specialist Job

Description
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Our innovative and growing company is searching for experienced candidates for
the position of clinical applications specialist. If you are looking for an exciting
place to work, please take a look at the list of qualifications below.

Responsibilities for clinical applications specialist

e Development of customized training materials

e Consulting of Clinical Workflows

 Provide first level of Desktop and Application support for Radiation Oncology
Department and Interface between the department and the various divisions
of NYU MCIT

o Troubleshoot Radiation Oncology IT related issues including (but not limited
to) Aria Application, Desktop, networking, storage, hardware, citrix and
Triage the issues as needed to appropriate teams within MCIT

e Provide advance troubleshooting support for applications as necessary

» Work on helpdesk tickets, change requests, work orders, and new rollouts

» Triage audio-visual and video conferencing issues to onsite desktop team and
follow up

e Ensure System changes, follow clinical workflow, change management
procedures and protocols, create and maintain all documentation for all
assigned applications and develop, plan and execute testing for supported
applications

e Communicate all necessary application changes, enhancements and
procedures to all necessary department teams and follow proper change
management process

o Assists the sales organization in demonstrating and selling all ultrasound
products by providing the technical imaging expertise of ultrasound



Familiar with CT/MR equipment, and scanning injection protocols

Preferred with solid experience in various medical image processing
algorithms in segmentation, registration or pharmacokinetic models
Willingness to travel within your specified geographic region nationwide
Must have a valid driver's license as travel is essential this is a home-based
role, however up to 80%travel can be expected

Degree in Science, Orthoptics, Optometry, Marketing or Busi-ness (Master is
preferable) ® Proficiency in English both written & spoken is a must ® Able to
converse in Bahasa Malaysia or other Chinese dialects (optional) ® 3 years
sales and or marketing experience in Ophthalmology

Bachelor’s Degree in a Biological OR Life Science Discipline



