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Our company is looking for a client success manager. Please review the list of
responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for client success manager

e Provide customers with a summary of escalated issues and resolution of those
issues

o Continually promote the value of services, and communicate up sell
opportunities to sales teams

e Work with the appropriate MSS and customer resources to execute project or
task list

o Work with MSS Management to recommend procedural improvements and
other changes

e Create an unparalleled working environment to inspire creativity, innovation,
and teamwork

o Elevate our customer experience by developing Account Manager skills

» Establish the necessary touchpoints, processes, and create the ideal customer
journey to not only assess client health, but mitigate risks and ensure
renewals and growth

e Through your team, you will gather in-depth knowledge of our clients, collect
their feedback, deeply understand their marketing operations all with the
goal of sharing

o Knowledge of digital marketing agencies and enterprise marketing strategies

e Comofort in high pressure, executive, and public presentation settings

Qualifications for client success manager



Must possess proven track record of consistently and successfully attaining
goals

Must be self-organized and disciplined

Bachelor’s degree from an accredited college or university in business,
information technology, computer science, or other related fields

At least five years of experience in managing medium/large-scale IT projects
($10 million+ in size)



