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Our innovative and growing company is looking to fill the role of client success
manager. If you are looking for an exciting place to work, please take a look at the
list of qualifications below.

Responsibilities for client success manager

e Maintain high-touch relationship with clients by communicating with them
regularly regarding open projects, cases, defects

e Coordinate with internal resources to deliver on projects and support needs

e Coordinate with other departments as necessary and foster a strong
partnership with their Sr

e Build and maintain strong, healthy client relationships uncover opportunities
to grow client relationship and revenue

» Help maintain online brochure pages utilizing our Customer Care System

e Coordinate the resolution of all basic communication, data transmission
issues and all basic hardware & software problems

e Solve client/data discrepancies in a timely manner

e Assist clients in data interpretation

o Knowledge of advertising business/industry

e Strong written and verbal communications skills and excellent computer skills
required

Qualifications for client success manager

Ability to lead a team and make supervisory decisions
Proven track record in customer satisfaction

Experience in Professional Services, Insurance or Finance Industries

Public Speaking experience, ability to command presence in front of large
groups



e Manage the customer contractual agreements to ensure overall client

satisfaction



