
Our company is hiring for a client implementation. Please review the list of
responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for client implementation

Manage/oversee QP client implementations by creating an implementation
plan that includes initial set-up, review of contract, data ingress, data transfer,
and data quality control components
Develop and maintain documentation for tracking and reporting client
implementations and ongoing support
Build client relationships and collaborate/work directly with internal
departments and client contacts related to the implementation plan
Communicate with clients, stakeholders, and internal team related to all
aspects of the implementation project status, including milestone dates,
deliverable status, and any risks or issues that arise
Develop the process to transition the client and ongoing maintenance to
other account team members as needed once the implementations are
complete
Utilize the project management methodology, serve as the main point of
contact for client interaction through the transition process, executing to
successful completion
Develop relationships and partner with all areas of RIS to orchestrate a
successful transition
Ensure that staff efforts are integrated and aligned with, TBA market
objectives, product development and management, client experience
activities and objectives
Develop and maintain relationships with internal partners including but not
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Define new delivery standards and develop internal tools that improve
delivery performance

Qualifications for client implementation

Dynamic presentation and excellent verbal/written communication skills
Excellent ability to listen for and articulate customer needs
Experience in assessing and recommending win-win business solutions that
meet client and business needs
Ability to organize and prioritize accountabilities in a deadline-driven
environment
Ability to influence and lead others to achieve project deliverables
Bilingual (French and English verbal) are an asset


