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Our innovative and growing company is hiring for a client engineer. Thank you in
advance for taking a look at the list of responsibilities and qualifications. We look

forward to reviewing your resume.

Responsibilities for client engineer

e Scope and design detailed technology solutions to specific business needs

e Manage desktop security updates and follow a disciplined approach to
implementing processes to ensure a timely delivery of these updates

e Automating the deployment of applications, patches, hot-fixes and security
updates

e Work with vendors and 3rd party integrators to deliver customer application
solutions and resolve existing issues

e Manage and update the physical and virtual (VDI) desktop environments and
related images

e Management and troubleshooting the Horizon View VDI infrastructure
(Horizon View, vSphere, vRealize Operations, etc) and related desktops

e Performs maintenance in accordance with Information Technology change
management policies

» Provides User Support and other IT staff with documentation and hands-on
demonstrations of troubleshooting and integration methods

e Managing and co-coordinating the transition of MSS services

e Working closely with clients and other stakeholders to expedite service
transition

Qualifications for client engineer

e Minimum of 3 month experience with software/programming languages
e Develop and grow their role to include team leadership



e Ability to communicate effectively at all levels of the organization including
senior management levels

e Experience with iOS/Android app development

e Experience utilizing web APIs



