
Our growing company is hiring for a claims analyst. We appreciate you taking the
time to review the list of qualifications and to apply for the position. If you don’t
fill all of the qualifications, you may still be considered depending on your level of
experience.

Responsibilities for claims analyst

Effectively evaluating and managing Short Term Disability and Long Term
Disability claims including determining eligibility and calculating the
appropriate benefit amount when applicable
Partnering with both the customer and their physician to medically manage
the claim from initial medical requests to reviewing and evaluating ongoing
medical information
Working directly with clients and vocational coaches to facilitate a return to
work either on a full time or modified duty basis
Providing consistent superior customer service to both our customers and
clients through timely responses to all inquiries, telephone calls and e-mails
while delivering on service commitments
Paying all covered claims accurately which includes correctly identifying and
calculating offsets, cost of living adjustments, survivor benefits, residual
benefits, overpayment/underpayment calculations and catastrophic disability
payments
Accurately calculating and applying health and welfare deductions
Understanding and interpreting contractual language and responsibilities,
and articulating this information to clients and customers
Accurately applying government and provincial taxes in relation to disability
benefits
Evaluating claims to identify trends, return to work possibilities, concerns and
make any necessary modifications
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Qualifications for claims analyst

Bachelor degree (or equivalent), preferably in a quantitative discipline
Comfortable taking ownership for own work, identifying the need for action
whilst working effectively within a team
Previous knowledge and experience with medical insurance processing
Preferred - Bachelor's Degree in a related field or equivalent directly related
experience
Knowledge of healthcare delivery Strong functional knowledge and broad
multifunctional knowledge of healthcare delivery
Demonstrated organizational skills with the ability to prioritize, coordinate
multiple tasks, and work independently


