
Our growing company is searching for experienced candidates for the position of
case management coordinator. Thank you in advance for taking a look at the list of
responsibilities and qualifications. We look forward to reviewing your resume.

Responsibilities for case management coordinator

Answers the department phone and responds to voice mail in a timely
manner
Monitors daily discharge report to assure all patient stay days are authorized
Maintains up to date concurrent authorization for in house patients
Assist in assuring proper patient status authorization, by reviewing patient
admission status within the Cerner Care Manager system and matching with
the correct authorization
Communicates with the other departments/team members for resolutions of
conflicts between status and authorization
Immediately notifies the Case Manager and the Director of any inpatient
denials and obtains information from the insurance carrier regarding their
concurrent appeal process
Interacts with Physicians, office personal on an as needed basis to assure
resolution of pending denials, which have been referred to the physician for
peer-to-peer review with the Medical Director of the Insurance carrier
Adheres to HIPAA regulations by verifying pertinent information to
determine caller authorization level before releasing account information
Follows up on requests for clinicals by insurance companies including faxing
clinicals, discharge plans, returning phone calls and/or communicating any
requested information for the purpose of securing authorization
Maintains a system for tracking insurance authorizations and following up
when authorization is pending to assure that authorization is obtained

Example of Case Management Coordinator Job
Description
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Qualifications for case management coordinator

This position requires strong verbal and written communication skills as you
will be interacting with clinical leaders and staff
A Bachelor's degree in Social Work (BSW)
Experience and knowledge required in clinical guidelines, systems and tools ,
Milliman, Interqual
Bachelor's Degree in Health Services or Nursing or equivalent work
experience is required
Intermediate competency in Excel such as proficiency with custom formatting
spreadsheets, consolidated spreadsheets, PivotTables, data filtering, macros,
and data security
Intermediate competency in PowerPoint such as proficiency with
customization of PowerPoint environment, customize a design template, add
diagrams to your presentation, add special effects to a PowerPoint
presentation, use the various options to customize slide shows, use
PowerPoint to publish slides to a slide library and secure your presentations


