
Our growing company is hiring for a care. To join our growing team, please review
the list of responsibilities and qualifications.

Responsibilities for care

Order and maintain supplies/equipment within budget parameters
This RN Care Advisor will connect with the patients in person, on the phone,
embedded (on site) in the physician offices
Along with other members of the Population Health team, conduct
comprehensive assessments that include the medical, behavioral,
pharmaceutical and social needs of the patient, identify gaps in care and
barriers to attaining improved health
Based on this assessment, and in conjunction with the patient, the patient’s
physician and other members of the population health team, create and
implement a care plan that will address the identified needs, remove the
barriers and improve the health of the patient
Coordinate care by serving as the contact point, advocate and resource for
the patient, their family and their physician, building effective relationships
through trust, respect and communication
In close collaboration with the patient, primary care provider and care team
you will continually assesses the patient’s knowledge of their clinical
condition(s) and provide education and self-management support based on
the patient’s unique learning style
Measure, improve and maintain quality outcomes (clinical, financial, and
functional) for individual patients and the population served
Maintains a current knowledge base with regards to rules, regulations,
policies, and procedures relating to Medical Management
Adheres to DMS, state, and federal regulations
Promptly makes recommendations to ensure compliance with rules,
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Qualifications for care

Required Other In Behavioral Health, 3 years in performing administrative
and/or clinical responsibilities in a medical, behavioral, or non-medical setting
with demonstration of administrative duties (clerical, admin asst)
One year telemetry experience required
Previous training in Cardiac special care required
Active Delaware nursing license is required upon start of employment
Willingness and ability to obtain CCM certification within 18 months of
eligibility required
Previous Case Management/Utilization Management/Homecare experience
preferred


