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Our innovative and growing company is looking for a car manager. Please review
the list of responsibilities and qualifications. While this is our ideal list, we will
consider candidates that do not necessarily have all of the qualifications, but have
sufficient experience and talent.

Responsibilities for car manager

o Effectively communicate method changes/updates to lab personnel

e Manage and/or perform EM and OQOS laboratory investigations

e Perform thorough root cause analysis (RCA)

o Create and maintain the laboratory OOS procedures

e Create and manage the training program for performing laboratory
investigations

e Ensure all deviations/investigations are completed in an expedited manner

e Provide technical support for manufacturing deviations/investigation

e Manage triage meetings for deviations/investigations

e Represent QC during audits/inspections for deviation/investigation related
inquiries

e Initiate and execute change controls and CAPAs
Qualifications for car manager

 Proficiency in English (spoken & written)

e Good command of PC applications

e Customer & result oriented

o Experience with the Golf Industry preferred and is a plus

e Understand and report on key drivers of customer conversion (Ul, bugs, site
features, ), including customer satisfaction and attrition (dropout rate, funnel
analysis, NPS)



and employee observations



