
Our company is looking for a capability manager. Please review the list of
responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for capability manager

Lead contracting and procurement of external resources for project-type
work
Partner with Global Procurement (GP) to lead the evaluation of commercial
products (e.g., software packages) and services and actively steer the
negotiation process for vendor products
Lead and facilitate process engineering based on detailed and practical
knowledge of the broad range of systems and processes that support GRSB
Proactively research industry and technology trends to inform strategic
planning and translate to potential opportunities
Adopt Lean Six Sigma methodology for process improvement
Subject-Master-Expert (SME) in OM system to ensure business control and
compliance and drives projects and implements process changes in order to
meet ongoing business objectives
Develop and manage the area budget
Enhancing the strategic capabilities of the collections group to optimize net
credit loss (NCL) performance, production, cost, compliance, and the
customer experience
Owning the strategic one, three, and five year collection plans of action to
reduce NCL and financial budgeting
Leading and participating in unique assignments across functions to unify the
customer experience
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Training or certification in best-in-class programs, tools, and instruments such
as Hogan, DDI, Lominger, MBTI, 360-degree feedback assessments, coaching
certification
Demonstrated track record of aligning learning strategies and programs to
business strategy and able to realize measurable business impact
Coaching skills and strong personal influence and comfortable interacting will
all levels of management
A minimum of 2 years of experience with data analysis and using data to
make decisions
Experience with corporate transactional sales databases (e.g., MS Sales) a
plus, but not required
Strong written/oral communication skills required along with ability to
communicate with business leaders through all levels of the organization


