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Our company is looking to fill the role of campaign manager. Please review the list
of responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for campaign manager

o |dentify and help implement high-impact strategic initiatives within region in
close coordination with internal stakeholders, including legal, policy
development, public affairs, mobilization, digital, research and partnerships

e Help partner with other members of the team to unlock the full potential of
Eloqua to drive significant outcome improvements across the business

e Delivers weekly business results, analyses, campaign wrap up reports and
makes recommendations for improvements and actions

e Seeks out and adopts learning & best practices and innovates with a proven
test and learn and mindset

e Understands the customer and can derive insights to improve targeting,
segmentation, and end-to-end user experience to retain and convert
customers

o Effectively partners with internal and external teams, including web
marketing, segment marketing, analytics, product, care, creative and vendors,
to communicate campaign plans, influence outcomes and drive successful
end-to-end campaign execution

e Ensure an awesome end-to-end customer experience that delivers on the
program objectives

e Lead the charge with establishing the foundation elements of an effective and
sustainable CRM model

e Maintain regular measurement of the ROI of campaigns

e Keep up to date with the latest developments in our markets, including client



Qualifications for campaign manager

e Excellent written and verbal communication skills for multiple audiences
(successful candidate will be client-facing immediately)

e Knowledge of marketing, design, video production and web development
process

e Knowledge of marketing, design, video and web development processes so
you can predict level of effort of certain tasks

e Proactive and self-directing

e Experience working with project management software and Excel

 Ability to get along with a wide variety of personalities and work needs



