
Our company is growing rapidly and is searching for experienced candidates for
the position of call. Thank you in advance for taking a look at the list of
responsibilities and qualifications. We look forward to reviewing your resume.

Responsibilities for call

Perform clinical procedures as necessary to include (but not limited to)
administration of Malarone, conducting EKGs
Respond and take action to customer concerns and/or any escalated issues
Provide feedback to staffing Manager on performance of representatives
Assist team as needed during peak seasons by responding to customer
contacts via phone/email/live chat
Screen representative candidates and conduct representative interviews as
needed
Maintain processes regarding contractor onboarding, orientation and
functional training
Communicate training opportunities through customer survey results and
case auditing
Provide back-up for Director as needed
Maintain and update Call Center IVR and templates as needed
Place and receive calls from homeowners regarding scheduling and repairs

Qualifications for call

Series 7 (within first 6 months)
Experience with the creation or maintenance of business reports using
standard tools such as MS Access, Crystal Reports, or MS SQL Server
Reporting Services or equivalent is a plus
Must also be able to pass a pre-employment criminal background check
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Demonstrates well-developed


