Example of Call Center Consultant Job Description
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Our company is growing rapidly and is searching for experienced candidates for
the position of call center consultant. Thank you in advance for taking a look at the
list of responsibilities and qualifications. We look forward to reviewing your
resume.

Responsibilities for call center consultant

o Accepts first notice of outage/system issue calls

¢ Maintains steady communication during outage including establishing a
bridge line in order to facilitate communication, gathering data in support of
discovery and resolution

o Completes all reporting as specified including intra-day production reporting,
client based reporting, period reporting, and ad hoc reporting

e As requested support testing efforts for new 800# set-up, routing changes,
and decommission of 800#s

e Provides strategic recommendation to business regarding resource
optimization including CSR skill based routing, call structure, delivery channel,
technology based optimization

» Provides support for local call center staff real time and staffing resources

e Provides ongoing feedback and communication related to site performance
and process improvement opportunities

e |dentifies and implements process improvements to increase accuracy and /or
reporting data

o Execute on client sales and trading inquiries

e Be well-informed in financial planning and investing (5%)

Qualifications for call center consultant

e Through knowledge of effective adult training techniques



Digital dexterity and hand/eye coordination in the operation of office
equipment

Light to moderate lifting (10-20 |bs.) and carrying of supplies, files
Bachelor’s Degree preferred, however in lieu of a degree we will consider
candidates with 3-5 years of solid sales experience



