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Our company is hiring for a call center consultant. Please review the list of
responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for call center consultant

» Creates and promotes a positive environment in line with BOTW values,
employee related policies and practices and local environment considerations

e Performs variety of activities for an LOB designed to support, enhance and
increase overall sales performance according to established Company policies
and applicable legal and regulatory guidelines

e Comprehension of Contact Center best practices to identify solutions and
provide guidance to implementation while partnering with business units and
IT partners

e Provide care coordination across the mental health system for callers, as
needed

» Provide information/referral to community mental health providers

e Provide general member services and advocacy to MMH members with
contracted providers, as needed

e Facilitate the utilization of clinically-appropriate, cost-effective mental health
services

» Promote optimal treatment outcomes through clinical review and utilization
management duties

» Provide consultation to providers at all levels of acuity in the mental health
system regarding MMH mental health services

e As per guidance provided, execute real time changes between various
locations in support of customer experience and client expectations in effort
to achieve overall allocation strateqy



Thorough knowledge of operations of computer systems and equipment
Meet the Service Behaviors

Through knowledge of Quality Assurances Practices

Cadence certification

Thorough knowledge of the contact centers various responsibilities
Thorough knowledge of HIPPA regulations



