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Our growing company is searching for experienced candidates for the position of
call center analyst. To join our growing team, please review the list of
responsibilities and qualifications.

Responsibilities for call center analyst

* |dentify technical proficiencies across the organization that could aid in
streamlining processes

e Serve as contact for Service Level issues and resolution

e Keep current on business changes to ensure real time program compliance

 Provide periodic reports - real time and historical, containing performance
data to support operations management in a customer service contact center

e On an ongoing and consistently substantial basis, coordinates, integrates,
and provides organized work efforts to achieve positive operational targeted
outcomes

e Participate in the BCM awareness with the internal and external stakeholders

o Execute departmental procedures, communications, incident reports, and
leverage analysis of metrics and measurements

e Communicate proactively with Operations Leadership regarding vendor team
and client business status, making suggestions for corrections to any issues

e Respond to Operations requests accurately and in a timely manner

e Maintain a detailed record of activities, actions and impacts

Qualifications for call center analyst

e 2+ years experience as supervisor preferred
e Minimum three (3) years of relevant analytical/business system support
experience

e Bachelor's Degree (or higher) or High School Diploma/GED with 4+ years of



e 2+ years of experience with Word, Excel, Visio, PowerPoint
e 2+ years of IVR experience



