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Our company is searching for experienced candidates for the position of call
analyst. Please review the list of responsibilities and qualifications. While this is our
ideal list, we will consider candidates that do not necessarily have all of the
qualifications, but have sufficient experience and talent.

Responsibilities for call analyst

e Be the expert of existing data analysis tools in use

e Participate in new tools “proof of concepts” to determine if they should be
adopted

e Processes management requests for modifications of scheduling events
(meetings/training)

e Generate and automate daily, weekly, monthly, and quarterly workforce
productivity and adherence reports using WFM and contact center tools

» Review and analyze grantee applications

 This position will be responsible for working with enterprise
telecommunications team to ensure proper creation of and
evaluating/modifying current call routing and will provide ongoing analytical
support for the Sales team

e Oversee integrated Call Center Reservations P&L

e Through partnership with the business, lead the Call Center Reservations
annual operating planning process monthly financial forecasting

e Through partnership with the business, lead the Call Center Reservations
annual capital planning process, including responsibility for cash flow
modeling of new revenue-producing initiatives

e On a monthly basis, partner with the operations team to review business
results relative to Budget and Forecast, analyze and explain variances, and

summarize analysis for executive consumption



15+ years experience with financial and business analysis

Demonstrated experience with strategic planning, budgeting, capital
planning, engineering, federal regulations analysis and corporate finance
Demonstrated experience reviewing and evaluating federal project and grant
applications

Bachelor’s degree in business or related field and three years related
experience

Act with integrity and professionalism and lead by example

With at least 2 years of experience in margin call function experience within

Financial Services industry



