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Our innovative and growing company is searching for experienced candidates for
the position of business trainer. We appreciate you taking the time to review the
list of qualifications and to apply for the position. If you don't fill all of the
qualifications, you may still be considered depending on your level of experience.

Responsibilities for business trainer

e Prepare training outlines, expected results, evaluation and related materials

e Deliver training in various training formats, in person and virtual classroom or
blended programs to meet business goals and objectives

¢ Coordinate and maintain the business areas’ e-learning library and Learning
Management System

 Participate in strategic planning sessions to design learning and development
strategies and roadmaps and partner with business leaders to formulate and
execute those strategies

e Standard 1 - Training Program Development

e Maintain availability to staff, to help with their investigations, and provide
guidance procedures, policy clarification, continued learning

e Recommend controls by identifying problems

e Develops the content and flow for processes related to the claims and
administration systems and publishes finalized content to the business unit's
SharePoint site

» Delivers and facilitates foundational level training programs for employees

e Prepares metrics and reports on the impact and effectiveness of training
programs

Qualifications for business trainer

¢ Implements learning solutions and provides support for role training and



Recommends changes to talent development programs to meet future
staff/skill training needs

Collaborates with broader organization to bring talent management
strategies to Business Development

Introduces new technology and strategies to facilitate achievement of
organization wide quality outcomes

Serves as organization wide resource for education programs needed for
regulatory compliance

One to three years experience working in a physician’s office, clinic or
hospital setting strongly preferred



