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Our company is hiring for a business solutions. Please review the list of
responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for business solutions

e Develop and maintain positive working relationships with the customer, their
VMI/CIM and distribution partners

e Provide analysis support and absence cover to Line Manager as required

e Create and assist with business requirements for new enhancements to the
platform for assigned clients

e Participate on firm calls related to platform enhancements and functionality

e Smart Service Desk (SSD) Management

» Responsible for content quality (defined “Quality Check”) of support tickets

e Support the respective IT department in executing operations and maintain
KSR and responsible for meeting agreed Service Level Agreements (SLAs)
with the business

e Become and grow into an IT/Process Champ for the respective process and
related IT systems

e Continuously identify, analyze and document system/process issues to seek
for improvements specifying their solution path forward contributing with
theoretical knowledge/practical experience

e Coordinate the demand delivery according to global IT development and
testing standards

Qualifications for business solutions

e Must have a Bachelor’s degree in Computer Science or related discipline



and partake in positive and constructive discussions

Typically requires a minimum of seven (7) years experience in information
technology and business/industry work experience

Manage a portfolio of applications that support domain delivery including
Global Resource Management (GRM), One Profile, Chronos (World-wide
Timekeeping), the tools that support Service Center operations

At least a 4 year Bachelor degree from an accredited University

At least 2 years of experience in Hospitality Operations



