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Our innovative and growing company is searching for experienced candidates for
the position of business solutions. If you are looking for an exciting place to work,
please take a look at the list of qualifications below.

Responsibilities for business solutions

» Respond to and resolve single requirement(s) and RFCs (request for changes),
using internal tools and processes

» Implement business processes to facilitate and enhance areas relating to
sales, business development, producers’ automation

e Partner with subject matter experts and functional owners to identify all
resources required to execute your plan, negotiate and place resource
requests and manage the resource plan for your projects

e Partner with finance to form the business case and measure financial
performance over the life of your project(s)

e Ensure timely execution of project tasks and update estimates to complete
frequently

* Manage changes to scope, schedule, and cost using integrated change
control and appropriate verification techniques

e Monitor, control and report on project performance metrics

o Get market intelligence on Solutions markets in your region (eg market size,
competition .)

» You will report directly to the NAM Division General Manager

* You wil be expected to play a leadership role in ensuring strategy is
supported and managed proactively within the Sales domain and to identify
and act on synergies to maximize the effectiveness of the overall division

Qualifications for business solutions



wire-framing tools such as iRise, JustinMind, Axure

Aligning with the resources that maintain the Kroger Team'’s technical
architecture that provides information solutions

Managing day-to-day Vendor, Headquarters, IT and Kroger team relationship
relating to data and infrastructure

Exposure to software ERP packages like SAP, MES

Engineering with IT background

Minimum 5 years of providing consultative advice to top level clients in the
areas of communication services, contact center solutions or information
services required



