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Description
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Our company is looking to fill the role of business relationship management. To
join our growing team, please review the list of responsibilities and qualifications.

Responsibilities for business relationship management

e A leader, able to build relationships and influence outcomes

e Calm and productive under pressure, able to manage timelines and priorities

e Self-confident and prepared to challenge the status quo

e Discrete with sensitive data

e Executive engagement with Product Business Unit and Field

e Leading and developing GS business content in support of the Company’s,
Business Unit’s and Global Services objectives

» Providing cross-organizational leadership and driving strategic initiatives

e Provides leadership to internal GS functions including support delivery,
services and education

e Ensure business process to connect regional systems to the centre, provide
accurate information on reporting for forward-looking analysis and business
forecasting

» Responsible for business requirement collection and documentation

Qualifications for business relationship management

e Responsible to manage a portfolio of Business Continuity plans, protocols
and corresponding tests (demonstrate Subject matter expert skills and
function as a point person for business areas)

» Responsible to perform incident management activities throughout a realized
event lifecycle

» Responsible for providing on-call incident management support on a



e Responsible to perform risk based quality assurance practices and
demonstrate effective, independent challenge to Businesses on their Risk
decisions related to BCCM framework within medium and low plans

e Responsible to participate in the development and execution of BCCM
exercises

» Responsible to ensure BCCM methodologies including strategies, policies,
standards, guidelines are current and operationalized throughout the
organization (including EBCCM Group)



