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Our growing company is hiring for a business operations. Thank you in advance for
taking a look at the list of responsibilities and qualifications. We look forward to

reviewing your resume.

Responsibilities for business operations

e Ensure ongoing consistent adherence to commercial processes, procedures
and standards, and manage issue and risk reporting on non-compliance to
standards with commercial and account leadership

e Strong in data analytics

e 4 - 6 years experience (For Senior Manager) or 2 - 3 years (For Manager)

o At least five years of experience in a role that requires rigorous financial and
business analytics or strategic thought

e Management Consulting in tech / start up companies will be a significant
advantage

e Develop, refine and manage accurate reporting of key business metrics and
KPIs that measure the achievement of business goals and provide operational
dashboards and business visibility to management

o Work with the leadership team on portfolio analysis and provide visibility to
portfolio investments, priorities and ROI

e Manage and facilitate the tracking of key business initiatives for the Business
Unit

e Establish and maintain a repository for business intelligence information and
analytics and ensure ready availability for decision making, planning and
operations reviews

e Analyze large amounts of data for a wide range of analysis activities including
resource investments, business results, gross margin, geo/customer segment
trends, and suggest recommendations to solve complex problems and to
identify more efficient ways to do business



2+ years of Operations / Front Desk experience

Solid understanding of Billing / Insurance Verifications

Previous experience in an Ambulatory Care and/or Healthcare setting
Demonstrated knowledge of state and federal laws pertaining to budgeting
and accounting principles

Experience in developing detailed and complex budgets

Demonstrated knowledge of computer systems, specifically MS Office
applications and/or operations



