
Our growing company is looking to fill the role of business operations support. We
appreciate you taking the time to review the list of qualifications and to apply for
the position. If you don’t fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for business operations support

Leads the review, analysis and collation of metrics to ensure processes are in
place to drive efficiency and reduction of timelines across start up, conduct,
contracts negotiation and other measures of productivity of CCO US
operations (e.g., site productivity, recruitment)
Resolve User issues for  the CIB CAO Controls application suite (5 apps)
Diagnose key issues and risks and manage them through to resolution,
ensuring clear communication and escalation
Prioritize and maintain oversight of application issues being addressed by
Technology
Ensure the Business maintains a good understanding of the application suite
through active stakeholder engagement and the production and delivery of
training materials and User guides as required
Execution of adhoc reports for the business and support of scheduled
reporting
Work as part of a Global team, though primary focus will be to provide
support to the APAC region
Ensuring that re-usable resources and knowledge are stored in the
appropriate knowledge base
Ensure the Business maintains a good understanding of the application suite
through active stakeholder engagement and the production and delivery of
training materials and

Example of Business Operations Support Job
Description

Powered by www.VelvetJobs.com



Qualifications for business operations support

Adopt and reinforce a “single source of the truth” ethos
Proactively identify non-standard MU reporting, processes and tools to
‘sunset’
Proven project management ability that shows how to organize, find
solutions, and follow through to a successful conclusion, transformation
experience
Ability to inspire others through setting strategic vision and direction within
Finance Ops with the Business and Finance teams we support
Experience in SAP ECC Operations modules (PP, QM, IM, DM, SNP, WM, MII,
EWM, TM) or other SAP modules
Excellent PowerPoint, high level of familiarity with Excel (ability to create
meaningful Pivot tables, perform vlookups )


