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Our company is looking for a business coach. Thank you in advance for taking a
look at the list of responsibilities and qualifications. We look forward to reviewing

your resume.

Responsibilities for business coach

* Assist students with negotiating University and Eller College processes and
procedures, including awareness of deadlines, letters and petitions, schedule
changes, leaves of absences, academic probation, services related to special
needs

e Help interpret Burden of Proof and the resulting analysis/output
requirements

e Coach priority opportunities to align with business organization project
priorities

e Work with Portfolio Manager to prioritize project tasks and portfolio metrics
that support the overall business strategies and target goals

e Host monthly calls with all assigned Doctors and staff who are currently
enrolled in the 360 Consulting program

» Visit dental offices to provide on-site coaching and guidance to Doctors and
staff to follow up on coaching calls and to provide additional
recommendations to increase productivity and profitability

» Review practice analysis results with doctors and sales team as needed to
advise on and sell additional consulting services as appropriate

o Co-travel with sales representatives in order to coach and help prospect 360
Consulting Leads

e Coordinate Business Impact Analysis (BIA) exercise with the Process BCP
Managers/Focals and make sure that all the processes have reviewed /
completed the BIA and appropriate recovery strategies are implemented and
documented



Qualifications for business coach

¢ Ability to consult

e Knowledge of Insurance and FS

e Can develop flows, requirements, write good user stories, Works closely with
UX and Tech in a consultative manner

e Can run a workshop with executive clients

e Works closely with QA to develop test cases

e Normally requires a minimum of five (5) years industry (healthcare) experience
and/or directly related (independent retail pharmacy) and progressively
responsible experience



