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Our growing company is looking to fill the role of business center. Thank you in
advance for taking a look at the list of responsibilities and qualifications. We look

forward to reviewing your resume.

Responsibilities for business center

e Provide excellent project management to customers

e Work with virtual development partners to ensure design and coding best
practices are being implemented

e Maintain compliance with Telephony Services System Development Lifecycle
and Corporate Information Security requirements

e Develop business requirements to implement new and/or modified
processes, complete general business analysis and process mapping activities
(i.e., current state, future state)

e Communicate technical concepts to non-technical audiences, and business
concepts to technical audiences

o Efficiently manage and trace requirements end to end, throughout the life of
the project/program

o Effectively conduct data gathering and data analysis in order to draw insights,
conclusions, and determine impacts in order to aid in planning, project
execution, and decision making

e Exposure to IVR/Telephony in operational setting highly desired

e Plan, lead and host meetings to elicit and document high level and detailed
business requirements

* |dentify gaps, dependencies and linkages between programs, and
communicate findings with appropriate program leadership and team

members

Qualifications for business center



Dedicate at least 3 hours of uninterrupted time each day to follow up on your
own prospects

Answer all calls in a prompt, professional and courteous manner

Use scripts to collect and enter all of the following information in the ILM,
correct/additional phone numbers or email addresses, correct name, vehicle
of interest and alt vehicle of interest, current vehicle, notes, appointment and
or next follow-up

Extensive notes are to be entered in for every customer record in the ILM

All appointments must be entered into the ILM and Elead



