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Our company is searching for experienced candidates for the position of business
associate. Please review the list of responsibilities and qualifications. While this is
our ideal list, we will consider candidates that do not necessarily have all of the
qualifications, but have sufficient experience and talent.

Responsibilities for business associate

e Ensure filming of our Subject Matter Experts runs smoothly and allows us to
draw out the appropriate message from them - 30%

o Edit the resulting footage to ensure we create great quality videos that
appeal to all with high quality audio and video — 40%

e Seek out, assess and recommend new opportunities for support such as
offering new channels or extending support to new groups, products,
locations

e Develop improvements in our supply/demand forecasting model through
analysis of drivers and development and testing of new models

e Optimize and manage the call flow/routing system via customer
segmentation, predictive analytics

» Develop new ways to measure and estimate key metrics more accurately

e Lead and participate in cross-functional projects, providing advice and
direction to people who are not reports, in addition to influencing decisions

e Present key results and recommendations to senior management via verbal,
email and presentation media

e Oversee all sales forecasting for our hardware products

e Work with internal teams retail partners to drive hardware supply chain
strategy

Qualifications for business associate



Undergraduate degree in Engineering or Computer Science, with 3 - 7 years
of relevant work experience

Experience in other relevant other areas outside Business Finance — Risk
Management, Legal Entity Control, Regulatory Reporting

2 plus years’ experience as a project Business Analyst

Strong knowledge of Banking, Finance or Accounting

Strong verbal and written communication skills at all levels of the organization



