Example of Business Analyst, Operations Job
Description
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Our company is looking for a business analyst, operations. Thank you in advance
for taking a look at the list of responsibilities and qualifications. We look forward
to reviewing your resume.

Responsibilities for business analyst, operations

» Work with management to optimize pricing strategies across all revenue lines

e Drives negotiations and influences government authorities as required

e Conduct analysis of incoming data from numerous sources to include
checking inputs for completeness and conduct instant trend analysis for
senior management review

e Provide detailed analysis and recommendations on resource, process and
performance studies

» Provides budget support to include assisting in forecasting for NCSC
(creating dashboards)

o Creating executive-level briefing slides with data analytics

e Contribute to NCSC-wide process improvement (learn process, develop fix,
implement) in various areas

e Coordinate with outside sources to ensure submitted data reflects an
accurate depiction of performance while making recommendations for
process improvement for current and future metrics collection systems

e Serve as a subject matter expert on the methodologies of completing
numerous metrics forms

e Manage monthly Data ETL (extract, transform and load) operations
Qualifications for business analyst, operations

e 3 to 5 years of business analysis experience, , application/ production support



including documentation, requirements identification and testing for small- to
medium-size projects

Strong understanding of the business’ risk and regulatory requirements
Strong computer literacy, with ability to leverage technology associated with
the job (Access, Excel, PowerPoint, Visio, Nimbus)

Associates Degree preferred in Accounting/Business

Reviews and analyzing of bug fixes and small system enhancements,
providing options and recommendations

Strong SAP system knowledge



