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Our innovative and growing company is searching for experienced candidates for
the position of bilingual specialist. Thank you in advance for taking a look at the
list of responsibilities and qualifications. We look forward to reviewing your

resume.

Responsibilities for bilingual specialist

¢ Follows established Coaching Routines and relate activity to drive high
performance and enhance client experience

e Assisting with the design, planning, and implementation of all regional
benefit programs

e Providing input, recommendations, and feedback on benefit plan design and
policies

 Giving advice on current developments in benefit programs and policies

e Monitoring trends, developments, best practices, and legislation for local
/regional benefit organizational actions and changes that could impact
benefits

e Ensuring new benefit programs are adaptable to computer systems

e Managing local regional benefit vendors to ensure purchased services are
compliant and deliver quality services as purchased

e Ensuring all benefit documents, booklets, and other communications are up
to date including benefits information on intranet

e Assisting in the design and development of benefit communication literature,
booklets, and other communications

e Assuring compliance with local and other benefit regulations and legislation

Qualifications for bilingual specialist

e Drive additional online sales during migration process



e Fulfill customer expectations while complying with policies, practices and

procedures
e Contribute to the overall success of the C.A.R.E team, work independently to

achieve specified targets
e Bachelor’s Degree preferred (will consider HS diploma or Associates with

experience)



