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Our company is looking to fill the role of base manager. Thank you in advance for
taking a look at the list of responsibilities and qualifications. We look forward to

reviewing your resume.

Responsibilities for base manager

» Lead cross-functional teams in the execution of CBM strategies and programs

e Lead and represent CBM in cross-functional initiatives on improving customer
lifecycle journeys and optimizing critical customer moments

e Champion the use of innovative, leading-edge marketing practices to execute
digital strategies and tactical plans of varying levels of complexity to meet
business objectives

e Manage and evolve the 12-month rolling calendar of all Customer Base
Management (CBM) marketing activity to adhere to contact strategy
guidelines

o Take a leadership role in creating and implementing recommendations based
on customer base analytics

e Implement champion/challenger methodology to continuously optimize
programs for effectiveness

« |dentify opportunities to integrate and optimize programs with cross-
functional business units

e Develop a new process to measure the impact of overall customer
communications on value for money and net promoter scores

e Understand, present, and drive recommendations based on campaign
performance results and ROI

* |dentify and approve customer segments for specific messages, including
requesting data and validating data integrity

Qualifications for base manager



6 to 8 years of experience in data products management and
commercialization

Financial service or payment system knowledge

Microstrategy hands on experience is a plus

Independent judgment and mature decision making skills to ensure customer
expectations and service levels are exceeded

Self-motivated, works well independently part of a team, and works with
minimal direction

4+ years' progressive years in accounting, financial reporting and analysis



