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Our innovative and growing company is hiring for an associate VP. Thank you in
advance for taking a look at the list of responsibilities and qualifications. We look

forward to reviewing your resume.

Responsibilities for associate VP

e Is the single point of contact for deployment and implementation activities

e Ensures customer satisfaction during and after the deployment

e Is responsible for customer deployments at the site level

e Responds to customer escalations during deployment

e Advises customer and end users of any order issues or delays

e Provides implementation guidance to customers

e Initiates and follows up on all account activity (installations, disconnects and
billing adjustments, ) with appropriate providers based on requirements

o Communicates any changes to customers and provides updated status as
needed

e Interfaces directly with individual vendors on problematic orders and
provides additional support as necessary

o Adheres to service level and on time measurements for all deployments

Qualifications for associate VP

e Articulateness and advisory skills pleasure to serve customers

e Good experience of Python design and development (preferably Python 3)

e Degree educated, CS degree or equivalent experience

e US GAAP knowledge an advantage

e Series 7,63,65 and insurance licensing

o Develop derivatives pricing and risk management tools for use across the
Commodities trading desks -- Crude, Metals, Gas & Power etc



