Example of Application Support Developer Job
Description
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Our company is looking to fill the role of application support developer. We
appreciate you taking the time to review the list of qualifications and to apply for
the position. If you don't fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for application support developer

» Balance priorities to ensure both SLAs and project commitments are met

 Provide technical support of SAP applications and Interfaces in our various
environments

e Ensure quick turnaround in identifying complex application issues and
providing timely solutions

e Develop, code, document and execute unit and systems integration tests

e Perform monitoring and performance tuning of custom and delivered
applications

» Ensure application support activities are performed per departmental
standards and all SLAs are met

e Work with other technical and functional teams to identify and resolve
application issues

e Mentor and coach junior developer resources

e Start/Stop Eagle environments thru SDLC lifecycle

e Support Break-fix and project related Eagle efforts

Qualifications for application support developer
A passion for writing maintainable code with a deep understanding of OOP,

design patterns, and data structures
» Manage software release and deployment



Experience with relational databases, SQL, PL/SQL - Good understanding of
relational database development principals and ability to write complex
statements whilst optimizing their performance

Experience with source control systems (Subversion/Git)
Skills with Python , Bash, JQuery, HTML5, AJAX, JQUERY, JSON, XML



