
Our company is looking for an analytics specialist. If you are looking for an exciting
place to work, please take a look at the list of qualifications below.

Responsibilities for analytics specialist

Effectively summarize data for presentation to colleagues
Coordinate with Technical Support Specialists to confirm case details
Partner with regional Technical Support managers to investigate potential
issues at accounts
Partner with investigation, commercial, and quality teams to provide data as
needed
Develop custom data visualizations to assist Technical Support teams
Analyze and summarize historical product performance data
Update and upload information into databases on a regular basis
Provide feedback on new software tools for future improvements
Duties as required, including non-management functions, sorting and
distributing post received and paying in of incoming cheques, following up
and resolving queries arising from post received
Other day to day requirements in respect of facilities and infrastructure for
the Jersey office

Qualifications for analytics specialist

Related experience in business process reengineering, business process
outsourcing, financial services/analysis, and/or data analysis while working in
a global environment is preferred
Master’s degree in Engineering/Technology
3+ years using digital reporting tools such as Adobe Analytics, Google
Analytics and ComScore, in addition to expertise with mobile (IOS, Android,
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Bachelor's Degree in Marketing, Business, Finance or IT
Should have primary skills of developing Webi Reports, DeskI reports or
Crystal Reports
Build a Web analytics infrastructure for the design, interpretation, and
delivery of comprehensive reports on Web site performance and engagement
metrics


