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Our company is growing rapidly and is searching for experienced candidates for
the position of analyst tech. To join our growing team, please review the list of
responsibilities and qualifications.

Responsibilities for analyst tech

e Design and manage the data flows into and out of the Salesforce Marketing
Cloud

e Research questions related to marketing campaign data and customer
promotion history

» Work closely with report development team to design and develop marketing
campaign ROl reports

e Provide Setup, Distribution and Support (Break Fix) of IQVIA™ Laptops,
iPads and iPhones

» Respond to problem tickets in a timely and efficient manner in order to
resolve problems within established SLA

e Provide a broad range of information technology support activities on multi-
platform environments

e Planning User Acceptance Testing (UAT) activities that impact front-end, user-
focused applications

e Previous experience managing large scope development projects in financial
services industry

e Product/Business analyst experience gathering/documenting client
requirements and preparing SOWs

e Software Development experience, especially in the area of C/C++, UNIX,
and SQL and .Net

Qualifications for analyst tech



Must have demonstrated leadership, communication and problem solving
skills

Familiarity and experience with Agile or any process improvement
frameworks is a plus

Previous experience with databases and information security is a plus
Technical experience and ability such as programming, Database
Administration, System Architecture, Network Operation, , helpful to
understand and resolve application issues of highest level of difficulty



